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ABSTRACT

Productive language skills are an indicator of student success in using foreign languages.
The lack of media allows students to interact with native speakers. It encourages
researchers to analyze holistically how to use the HelloTalk application as an alternative
media for increasing writing skills. This study used a qualitative descriptive research
design—data collection techniques through observation, interview, and documentation.
The data collection tools are based on pre-test and post-test scores, observation sheets,
and a list of questions from interviews. The analysis technique used is Milles Huberman's
theory. The results show that the HelloTalk application can provide opportunities for
students to increase creativity and critical thinking. The ability students' showed an
increase in score to 75.3. This result is indicated by using chat themes in broader writing
skills and interaction with native speakers to explore information on the language being
learned. In addition, the process of correcting writing errors can be corrected
immediately. The findings of this research indicate that using the HelloTalk application
increases the intensity of Arabic writing skills. This study recommends further research
to test the effectiveness of the HelloTalk application against other foreign language skills
with more varied research methods.
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ABSTRAK

Kemampuan berbahasa yang produktif merupakan salah satu indikator keberhasilan
siswa dalam menggunakan bahasa asing. Minimnya media yang memberikan kesempatan
kepada siswa untuk berinteraksi dengan native speaker mendorong peneliti untuk
menganalisis secara holistik mengenai bagaimana menggunakan aplikasi HelloTalk
sebagai media alternatif untuk meningkatkan keterampilan menulis. Penelitian ini
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menggunakan desain penelitian deskriptif kualitatif. Teknik pengumpulan data melalui
observasi, wawancara dan dokumentasi. Teknik analisis yang digunakan adalah teori
Milles Huberman. Hasil penelitian menunjukkan bahwa penggunaan aplikasi HelloTalk
dapat memberikan kesempatan kepada siswa untuk meningkatkan kreativitas dan
berpikir kritis. Hal ini ditunjukkan dengan penggunaan tema obrolan dalam keterampilan
menulis yang lebih luas dan interaksi dengan penutur asli yang memberikan kesempatan
kepada siswa untuk menggali informasi tentang bahasa yang dipelajari. Selain itu, proses
pembetulan kesalahan penulisan dapat segera diperbaiki. Temuan penelitian ini
menunjukkan bahwa penggunaan aplikasi HelloTalk memberikan peningkatan intensitas
keterampilan menulis bahasa Arab. Penelitian ini merekomendasikan penelitian lebih
lanjut untuk menguji efektivitas aplikasi HelloTalk terhadap kemampuan bahasa asing
lainnya dengan metode penelitian yang lebih variatif.

Kata Kunci: Berpikir Kritis, Hello Talk, Keterampilan Menulis, Kreativitas

INTRODUCTION

Foreign language learning is one of the fundamental competencies in the global
community. It is one of the skills demands of the 21st century (Harun, 2020). These skills
can be internalized through an early learning process. One of them is communication
skills (Pardede, 2020). In the communication process, skills are essential to foreign
language learning. Productive abilities can be in the form of oral or written skills as
speaking and writing skills. Learning writing skills is one of the needs of foreign languages
(Febriani et al., 2021; Samand et al., 2019).

Various factors influence the quality of foreign language production in particular.
The factors are vocabulary mastery, understanding sound elements, actualizing foreign
language sentences, and the intensity of foreign language use (Al-Husban & Tawalbeh,
2023). Based on the language element, students are expected to be able to master and
implement the form of productive skills, one of which is writing skills. The challenges of
this period are the lack of teacher and student interaction in learning, limited learning
time, and limited management of learning media (Aruan et al., 2020). On that basis,
innovative learning media need to in overcoming these problems.

One of the solutions is designing instructional media to encourage students to
improve their productive language skills (Alfaro dkk., 2021). Various learning media such
as Zoom, Youtube, K-hoot, and social media have been implemented as a medium for
language learning (Alghamdi, 2018). Several research shows that through an online-based
planning and implementation process, teachers are a facilitator for providing clear
instructions for implementing the project (Bahruddin & Febriani, 2020).

Based on planning, drafting, and reflection, writing can help learners access various
types of knowledge, such as lexicon conventions, grammar, and discourse (Hamat &
Hassan, 2019). Using applications for writing skills further enhances students' knowledge
as they leverage writing skills through native speakers (Zheng et al., 2017). With the help
of computer-mediated writing platforms, such as Google Docs, writing skills can be
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improved through media (Valizadeh, 2022). It encourages the ease and effectiveness of
online learning. As a result, they have interested in how students improve their writing
skills through various innovative applications.

Online system-based learning has been widely implemented. It is related to the
learner's time efficiency and effectiveness. One of the essential points in online-based
learning is the use of online media that suits the needs of learners. One of the effective
media that can be required to develop authentic language experiences is through media
Zoom (Lenkaitis, 2019). Online learning requires various supporting facilities to achieve
the success of learning objectives (Guillén et al., 2020). It also requires many teacher skills
and learning resources readiness (Fathurrochman, 2021). Online learning is ineffective
when the facilities do not meet the standards (Docekal & Tulinska, 2015). It is marked
by the support of successful learning through various online-based media.

Online learning uses internet networks with accessibility, connectivity, flexibility,
and the ability to generate various learning interactions (Chawla & Singh, 2017). In its
implementation, online learning requires supporting mobile devices such as smartphones,
laptops, computers, tablets, and iPhones which can be used to access information
anytime and anywhere (Misra dkk., 2016). Several factors influence the success of online
learning; technology, teacher character, and student character (Pangondian & Nugroho,
2019). Technology is related to the availability of media and networks that allow online
communication and interaction between teachers and students. The teaching character
in online learning requires teachers to have a positive, adaptive attitude and master
technology. Likewise, from the student aspect, it requires disciplined, intelligent students
with high self-confidence.

Based on previous research that has reviewed and analyzed learning media,
fundamental research is still needed regarding using the HelloTalk application in teaching
writing skills for higher education. It is an effort to answer the problems teachers face in
improving student's writing skills in online-based learning. This study aims to analyze the
design and implementation of learning writing skills using the HelloTalk application in
higher education.

METHOD

This study applies a qualitative approach. It aims to understand phenomena that
occur holistically. This research used a case study research design based on a qualitative
approach. There were 15 respondents in this sample from the 4th semester of the
2021/2022 academic year. Research data was obtained through interviews,
documentation, and observations on learning in the writing skills class. The respondents
were tasked with downloading the HelloTalk application to apply writing skills through
native speakers and were tasked with downloading the HelloTalk application. As for
before using this application, lecturers do a pre-test first to find out the extent of their
skills in writing. After that, the lecturer instructs students to download and communicate

Vol. 7 No. 11-13

Ta’lim al-Arabiyyah, P-ISSN: 2615-7241, E-ISSN: 2721-480X 3



Ta’lim a[—‘}lmliiyyaﬁ 2 Jurnal Pendidikan Bahasa Arab dan Kebahasaaraban, 7 (1), 2023

the learning outcomes through native speakers with a HelloTalk. At this stage, the
researchers collect data and reduce it according to the needs of the research objectives.
As for the following process, the researchers analyze the data and construct the
conclusions. The data analysis process uses data triangulation techniques from Milles &
Huberman (Musthafa & Hermawan, 2018).

RESULT AND DISCUSSION

The learning process using HelloTalk media is included in the student approach
category. Students can determine the topic of conversation with native speakers.
However, the teacher can provide limitations related to learning objectives'
competencies. It can function to control learning objectives according to the themes
discussed. For example, the theme at the higher education level shows that the students
must be able to write introduction conversations. The introduction can be expressed
through simple sentences. On that basis, the teacher explains the procedures and
sentences used in the introduction theme. After that, the teacher lets students get
acquainted with native speakers on HelloTalk media. The learning design can be
described in the following table.

Table 1. Implementation of HelloTalk for Writing Skills.

No Materials Technique E;:arning Integr‘ation of
ements Learning
1 Themes of Write Content The design of
Ta'arnf conversation Knowledge (CK): conversation is based
(Introduction)  al sentences ~ Ta'aruf on the discussions that
in Writing about (Introduction) have been carried out,
Skills Ta'aruf Pedagogical questions and answers
Knowledge (PK) between students, and
Approach: assignments in  e-
Scientific learning
Model: Inquiry
learning
Methods: Question
and Answer,
Lecturer, HP
Technological
Knowledge (TK):
LCD, e-learning,
HelloTalk
application
4, Vol.7No.1|113
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No Materials Technique Learning Integration of
Elements Learning
2 Themes: A/~ Designing Content The design of
hayah Al- Writing Knowledge (CK):  conversation is based
yaumiyyah Skills Al-hayah Al- on the discussions that
(Daily manuscripts  yaumiyyah have been carried out,
Activities) in for Arabic Pedagogical questions and answers
Writing Skills ~ dialogue Knowledge (PK) between students, and
with Native ~ Approach: Scientific assignments in e-
speaker Model: inquiry learning
Methods: Question
and Answer,
Lecturer, HP
Technological
Knowledge (TK):
LCD, e-learning,
HelloTalk
application
3 Themes: A/ Designing Content The design of
Hiwayah Writing Knowledge (CK):  conversation is based
(Hoby) in Skills Al-Hiwayah on the discussions that
Writing Skills manuscripts  Pedagogical have been carried out,
for Arabic Knowledge (PK) questions and answers
dialogue Approach: between students, and
with Native  Scientific assignments in e-
speaker Model: Guided learning
Inquiry

Methods: Question
and Answer,
Lecturer, HP
Technological
Knowledge (TK):
LCD, e-learning,
HelloTalk
application

Based on table 1 shows that using HelloTalk is an alternative to learning writing

skills. The stages can be used are; First, the teacher provides material related to the topic

and objectives of learning speaking and writing skills. Second, the teacher allows students

to download the HelloTalk application on Android. Third, students can install and fill in

their respective accounts to determine the language to be studied. Fowrth, students can

practice the material taught through class discussions. Fiffh, students can interact with

native speakers; this activity can be seen in the following picture.
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Figure 2. Student Interaction in HelloTalk Media

Based on Figure 2, it is known that students can determine chat with a native
speaker. One of the informants of this interaction is a native speaker from Egypt.
Through this interaction, students can develop their abilities. They can express
sentences to native speakers; this aims to train the correct sentence patterns according
to the rules of the Arabic language being studied. So, students can learn and apply simple
sentences with productive abilities. On that basis, the learning process using HelloTalk
can be an alternative in the limited time for producing foreign languages in the
classroom. Sixzh, teachers can provide feedback after students provide assignments
through chat activity reports with native speakers on the HelloTalk account. If there are
mistakes in producing sentences, the teacher can discuss them with students. In
addition, if there is language acquisition through new sentences, the teacher can identify
it in class as one of the acquisitions of language in the form of a more complex sentence.

It can be illustrated through the conversation in the following figure.
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Figure 3. Student Language
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Acquisition based on Figure 3, it is known that there is language acquisition for
students if the conversation sentence has never been studied. As the sentence "Anti
Ajmal." Based on these conversations, acquiring language through new expressions can
increase students' motivation to know the intended meaning. The existing simple
phrases allow students to enrich their vocabulary and practice language productivity.

Using this media also explores the interlanguage between two languages. The
interlanguage is expressed by speakers who are not native speakers of the language
(Suellem, 2018). Through interactions in the HelloTalk application, language corrections
are also presented by native speakers to correct language production errors. The process
of acquiring language through media intermediaries also develops through various
strategies.

The HelloTalk application can provide opportunities for students to think
critically and creatively. Some of the impacts obtained by students are that the
independent learning process using HelloTalk provides opportunities to communicate
in writing, as online-based learning provides opportunities for students to find
independent learning resources. Through the statement for native speakers, students
can discover their mistakes following the context. Starting from mastering vocabulary,
correct writing context, and making simple sentences to ask or answer questions. This
process can be a practical learning resource as with the role of native speakers in
responding and providing a concrete picture of the correct use of foreign languages. In
addition, students' language acquisition is also obtained from non-formal language. As
a term that is correct following the meaning and context, it can also be corrected by
native speakers. It can be shown in the following figure.

s 53gi deoaladl i dlll clisla
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Figure 4. Peer Review Process

Based on Figure 4, it is known that native speakers provide the correct terms and
usage of sentence suitability. For example, the Arabic equivalent of an object in the form
of muannats is the addition of ta marbuthah (8) which shows the suitability of the object
being characterized. It helps teachers improve their theoretical and practical
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understanding when directly communicating with foreign language users. The natural
interaction process puts less stress on students than when learning a foreign language
when there is anxiety. Foreign languages are acquired with a relaxed atmosphere in
communication (Lai & Wei, 2019). If students communicate directly with native
speakers, their motivation is more significant than non-native speakers. It shows a close
relationship between the intensity of language productivity and learning motivation
(Tudini, 2018). A good language environment also influences language productivity.

The HelloTalk application provides a 24-hour forum for communication with
native speakers worldwide. The opportunity indicates that the active language learning
process can be carried out without being limited to place and time. Another impact
obtained is increased creativity in thinking about what communications or themes will
be discussed with the native speakers. The need for communication through writing
encourages students to be active in the learning process. The increase in student abilities
can be shown through the mapping based on 15 students in the 4™ semester of STAIDA
Payakumbubh.

The Writing Score in Arabic
Learning

Pre test Post Test

Figure 5. The Increasing Score of Writing Skills

Figure 5 shows increased student skills from the results of pre-test and post-test
assessments. The average score of pre-test students was 58 in writing skills, and the
post-test showed an average of 75.3 students. This condition shows a significant
increase in students' scores after using the HelloTalk application for writing skills.
Learning writing skills through Hello Talk media provides students with construction
skills in choosing vocabulary and using sentence structures in written language
production activities. The process of learning writing skills using online applications has
been widely applied. One of the findings that can be described is that the acquisition of
foreign languages by foreign speakers can be obtained by students quickly. The word or
element of the sentence used by native speakers indicates the language of daily verbal
communication (Al Masaeed, 2020). It indicates the development of language for
students in absorbing elements of vocabulary and practicing sentences (Peters et al.,
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2019). Non-formal language develops among social media users (Harjali, 2019). It is
because foreign language users pay more attention to language in the use of sentences
than good grammar.

In the current development, HelloTalk allows students to explore discussion
topics. It demands that students think critically and creatively to get a good response
from native speakers through the HelloTalk app (Teske & Vollmer Rivera, 2018).
However, the response indicated that language was more difficult than grammar order.
The characteristics of non-formal languages that trigger this are more developed than
formal languages (Gulzar & Leema, 2018).

In informal activities, foreign speakers in the HelloTalk app often use a foreign
language that is not appropriate. As the basis of the language of the conversation in
writing, this encourages students to study suitable and correct language constructs (Liu
et al, 2017). However, students' understanding of non-formal language shows
difficulties interacting with native speakers (Muranova, 2016). The exchange of two
languages obtained by students in the production application is discussed in writing
(Moeller & Catalano, 2015).

The use of the HelloTalk app also provides a positive output for students. A peer
review or error marks this check in a written chat by a native speaker. So students can
produce foreign language foreign speakers (Hembrough & Jordan, 2020). In addition,
the demands of diverse vocabulary also allow students to interact independently without
a teacher giving directions (Rose et al., 2018). Teachers play a role in constructing
themes and directing the learning objectives achieved. The teachet's pedagogical
competence determines the learning output (Koh et al., 2015). On this point, students
can take advantage of the self-learning process through access to interactions with native
speakers around the world.

Based on the implementation of HelloTalk's use of writing skills, students often
walit for a slow response from native speakers. Time differences between countries are
one of the causes of delays in native-speaker responses (Kabassi dkk., 2016). To deal
with this, students can provide time conditions in the chat to improve their writing skills.
Although the production of sentences is simple, the critical point is the courage and
openness of student information on native speakers and vice versa, so students' writing
skills are intensely trained (Serumena dkk., 2021).

CONCLUSION

The limitation of online-based learning media is one of the polemics teacher faces.
On this basis, efforts to improve students' writing skills in online learning can utilize the
HelloTalk application. As the findings of this study, HelloTalk can provide
opportunities for students to acquire language and improve writing skills quickly. It is
indicated by the error correction of the native speaker in the HelloTalk application, so
the acquisition and production of written language can be adjusted according to the
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employ of the language in use. The teacher can integrate the appropriate media,
materials, and learning methods according to mandatory learning objectives. This
research is still limited to implementing the HelloTalk application to improve Arabic
writing skills. On that basis, this study recommends further research to apply other types
of research that are wider and using of more diverse research variables.
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