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Abstract 

This research was conducted to determine the influence of the quality of human resources and internal 

control on the quality of Bandung City regional tax financial statements. The method used in this 

study is an associative descriptive method, with the data collection technique using a questionnaire 

as a research instrument; the statistical analysis method used in this study is multiple regression 

analysis. The primary data in this study was sourced from the Bandung City Regional Tax Revenue 

and Financial Management Office. The sample is the financial staff at the Bandung City Tax Finance 

Office, with as many as 50 respondents. Human Resources Quality significantly influences the 

Quality of Financial Statements. Internal Control Systems do not considerably affect the Quality of 

Financial Statements. The results of this study provide an overview to government agencies about 

the importance of improving the quality of human resources and the effectiveness of internal control 

to ensure better quality of financial reports. Thus, agencies can focus on developing employee 

competencies through training, certification, and relevant career development programs. 

Keywords: Human Resource Quality, Internal Control System, Quality Of Financial Statements 

 

1. Introduction  

The quality of human resources has a vital role in national development. The quality 

of human resources is the ability of employees to carry out tasks and responsibilities based 

on background, skills, and experience to help carry out the functions and duties carried out 

to support the company in competing (Sunarto, 2020). According to Winedar et al. (2020), 
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"The quality of human resources is the ability of an employee to carry out his duties, not only to have 

the ability to complete work but also for self-development and encourage the self-development 

of his colleagues." Meanwhile, the general understanding of human resources is that power 

comes from humans. Power that comes from humans can also be called energy strength 

(energy) or (power). In essence, HR is the human being employed in an organization as a 

driver to achieve these goals (Quinn et al., 2012). 

One way to realize accountability and transparency in state financial management is 

by submitting the government financial responsibility reports on time and compiling them 

per generally accepted government accounting standards (Hendriks, 2012). By preparing 

the financial reports on time, the government will be able to motivate the public to pay taxes 

and gain access to helpful information that can be used to make various essential decisions 

(Palepu et al., 2020). The local government must publish information in financial reports as 

a basis for decision-making. Thus, the information published must benefit users (Al-

Hashimi, 2019). The usefulness of the information can only be determined qualitatively by 

users’ decisions and beliefs regarding the info (Finlayson & Downe, 2013). 

 Along with increasing competition due to rapid and drastic technological and 

environmental changes in every aspect of human life, every organization needs competent 

human resources to provide excellent and valuable services (Ostrom, 2015). In other words, 

organizations cannot only offer satisfactory services (customer satisfaction) (Seto, 2012). 

Still, they are also oriented towards value (customer value) so that organizations do not 

merely pursue the achievement of high work productivity but rather on performance in the 

process of achieving it. The performance of each activity and individual is the key to 

achieving productivity. If it is observed, the increase is inevitable (Syverson, 2011). 

 The financial statements in the tax register are information on the economic 

condition of an entity in a certain period (Osadchy et al., 2018). A person or investor can 

determine a person's financial condition or business development through financial 

statements (Ratmono et al., 2020). Knowledge is needed to calculate the tax; therefore, 

adequate human resources are required to account for the financial statements as they 

should be. Human resources at this tax office need to be supervised and monitored, starting 

from education, which is an effort to develop human resources, especially for developing 

intellectual aspects and human personality (Berman, 2021). Formal education is a structured 

and tiered education path consisting of early childhood, basic, secondary, and higher 

education. Education in an organization is a process of developing abilities in the desired 

direction (Powell & Solga, 2010). 

Working experience in an organization also indicates that someone has more abilities 

(Kokkinen & Konu, 2012). The longer an employee works in a field in the organization, the 

more experienced the employee is and the more he understands the duties and 

responsibilities assigned to the employee (Biea et al., 2024). Likewise, in preparing regional 

financial reports, the Regional Government Work Unit is expected to have human resources 
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who have more work experience in accounting or finance because employees who 

understand accounting or local government financial reports are needed in preparing 

financial reports.  

The phenomenon of local government financial reports is interesting to study further. 

Various writings from multiple sources show that there is still a lot of incompatible data in 

the local government financial statements. In addition, the financial auditing agency has still 

found many deviations in the implementation of the audit report. The published financial 

statements must be prepared according to applicable accounting standards so that they can 

be compared with the financial statements of the previous period or the financial statements 

of transparent entities. 

2. Literature Review  

2.1 Human Resource Quality 

 According to Hasibuan (2020), it is a science and art that regulates the relationship 

and role of the workforce so that it is active and efficient to help realize the goals of the 

company, employees, and society. Human resources refers to individuals, labor, employees, 

and human potential who work for the organization (Shaukat, 2015). When talking about 

the problem of human resource quality, of course, there are benchmarks that we can make 

as standards or comparisons to find out and determine the qualified humans (Swanson, 

2022). From the above understanding, it can be said that the quality of human resources 

refers to an individual who contributes to achieving organizational goals regarding skills 

determined by the level of education, honesty, and experience. Every organization, 

company, or government needs resources to achieve its goals (Jung & Lee, 2013). Resources 

are the energy, strength (power) required, and the action of these resources, which comprise 

natural, financial, human, and scientific resources; among these, human resources are the 

most important (Kramar, 2014). Hasibuan (2020) says that the indicators of the quality of 

human resources are 1) Employee productivity, 2) Employee turnover rate, and 3) Employee 

engagement. 

2.2 Internal Control System 

 The internal control system consists of policies and procedures used in the company's 

operations to provide reliable financial information and compliance with applicable laws 

and regulations carried out by all elements of the company (Dimitrijevic, 2015). The internal 

control system must be effective and efficient because it involves company assets (Yakuba 

et al., 2017). The definition of the internal control system according to government regulation 

Number 60 of 2008 is "an integral process of actions and activities carried out continuously 

by the leaders and all employees to provide adequate assurance of the achievement of 

organizational goals through effective and efficient activities, reliability of financial 

reporting safeguarding state assets and compliance with laws and regulations.’’ The internal 

control objectives Arens et al. (2008) put forward are as follows: 1) Reliability of Financial 
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Reporting: Management is responsible for assuring that the financial statements have been 

presented honestly and by established standards such as GAAP. 2) Efficiency and 

Effectiveness of Operations: Organisations' Controls are intended to promote the 

effectiveness and efficiency of resource users, including the workforce, to ensure the 

achievement of organizational objectives. 3) Compliance with laws and regulations: 

Organisations must follow applicable laws and regulations. Some of these regulations relate 

indirectly to accounting, such as environmental protection and civil rights laws. However, 

some are closely related to accounting, such as taxation and embezzlement regulations. 

From the description above, it is clear that the role of managers or company leaders is very 

substantial in developing an adequate, effective, and efficient internal control system to 

achieve company goals. 

2.3 Quality of Financial Statements 

The quality of financial statements is the extent to which financial statements can 

provide relevant, reliable, and helpful information for users to support decision-making 

(Gardi et al., 2021). Quality financial statements must meet key characteristics, such as 

relevance, reliability, ease of understanding, and the ability to compare (Franco et al., 2011). 

The information in the financial statements must reflect the actual financial condition, be 

free from material errors, and be prepared transparently and accountable (Armstrong, 

2010).  In the context of government, the quality of financial statements is also determined 

by compliance with Government Accounting Standards, which aims to ensure that state 

financial management is carried out professionally and responsibly. Thus, quality financial 

reports reflect data accuracy and can build public trust in financial management carried out 

by related entities. 

3. Research Methods 

The research objectives of this study are to determine the quality of human resources, 

the internal control system, and the quality of Bandung City's local government financial 

reports. The research method used in this research is the multiple linear method, which is 

precisely a survey approach. Descriptive statistics describe the studied objects through 

sample or population data as they are (Sugiyono, 2017). Data collection techniques are ways 

researchers collect data. The data in the study were collected using: 1) Field research that 

includes observation and Interview. The questionnaire, the primary data collection process 

from respondents in this study, was used to select the respondents, who were all accounting 

employees who worked at the Bandung City Regional Financial and Asset Management 

Office, to be interviewed.  

Tabel 1 Operationalisation of Variables 

Variable Concept Indikator Scale 
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Human 

Resource 

Quality 

(X1) 

Thinking skill, the ability to work 

which involves 2 aspects, comprises 

physical aspects (physical quality) and 

non-physical aspects (non-physical 

quality) 

(Sitepu et al., 2020) 

1. Education 

2. Training 

3. Experiences   

Ordinal 

Internal 

Control 

System 

(X2) 

Leaders and all employees 

continuously carry out an integral 

process of actions and activities to 

provide adequate assurance of 

achieving organizational goals 

through effective and efficient 

activities, the reliability of financial 

reporting, safeguarding state assets, 

and compliance with laws and 

regulations (Ginter et al., 2012). 

1. Control 

environment 

2. Risk assessment 

3. Control activities 

4. Information and 

communication  

Ordinal 

Quality of 

Financial 

Statements  

(Y) 

A report shows the company's 

financial condition within a certain 

period (Kasmir, 2014). 

1. Relevant 

2. Reliable 

3. Comparable  

4. Understandable  

Ordinal 

 

4. Results and Discussion 

4.1 Result 

4.1.1 Data Validity and Reliability Test 

 Table 2 Human Resource Quality Validity Test Results 

Statement r value r table Description 

P1 0,817 0,2787 Valid 

P2 0,808 0,2787 Valid 

P3 0,808 0,2787 Valid 

P4 0,554 0,2787 Valid 

P5 0,821 0,2787 Valid 

P6 0,332 0,2787 Valid 

P7 0,644 0,2787 Valid 

P8 0,808 0,2787 Valid 

P9 0,808 0,2787 Valid 

P10 0,552 0,2787 Valid 
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Table 2 shows that all questions for the Human Resource Quality variable status are 

valid because the value of r calculated > r table. 

Table 3 Internal Control System Validity Test Results 

Table 3 shows that all questions for the Internal Control System variable status are 

valid because the value of r calculated > r table. 

Table 4 Quality of Financial Statements Variable Validity Test Results 

Table 4 shows that all questions for the Quality of Financial Statements variable 

status are valid because the value of r is calculated > r table. 

Reliability Test 

Table 5 Reliability Test Results 

Questionnaire Cronbach Alpha Critical Value Description 

Human Resource Quality 0,871 0,6 Reliable 

Statement r value r table Description 

P1 0,686 0,2787 Valid 

P2 0,427 0,2787 Valid 

P3 0,311 0,2787 Valid 

P4 0,539 0,2787 Valid 

P5 0,408 0,2787 Valid 

P6 0,485 0,2787 Valid 

P7 0,685 0,2787 Valid 

P8 0,648 0,2787 Valid 

P9 0,301 0,2787 Valid 

P10 0,583 0,2787 Valid 

Statement r value r table Description 

P1 0,669 0,2787 Valid 

P2 0,696 0,2787 Valid 

P3 0,675 0,2787 Valid 

P4 0,545 0,2787 Valid 

P5 0,803 0,2787 Valid 

P6 0,468 0,2787 Valid 

P7 0,382 0,2787 Valid 

P8 0,551 0,2787 Valid 

P9 0,803 0,2787 Valid 

P10 0,617 0,2787 Valid 
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Internal Control System 0,679 0,6 Reliable 

Quality of Financial Statements 0,818 0,6 Reliable 

 

 The table above shows that the Human Resource Quality, Internal Control 

System, and Quality of Financial Statements have a Cronbach alpha value higher than 

0.6. Thus, they are declared reliable. 

4.1.2 Classical Assumption Test 

Table 6 Normalitas Test 

  
Unstandardised Residual 

N 50 

Normal Parameters Mean .0000000 

Std. Deviation 1.87102600 

Most Extreme Differences Absolute .065 

Positive .048 

Negative -.065 

Kolmogorov-Smirnov Z .457 

Asymp. Sig. (2-tailed) .985 

 

The results of the above test show that the significant value is 0.402. Because 

the significance level is more than 0.05, it can be concluded that the tested data is 

usually distributed 

Multikolinearitas Test 

Table 7 Table Multikolinearitas Test 

Model Collinearity Statistics 

Tolerance VIF 

1 (Constant)   

Human Resource Quality .335 2.988 

Internal Control System .335 2.988 
 

Based on the table above, it can be concluded that the tolerance value of the 

human resource quality and internal control variable of 2,988 is more significant than 

0.10, which means there is no correlation between independent variables. 
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Heteroskedastisitas Test 

 
Figure 1 Heterokedastisitas 

 

Based on the figure above shows that the heteroscedasticity test shows that the 

point = point spreads randomly and is scattered both above and below the number 0 

on the Y-axis. 

 

4.1.3 Multiple Regression Analysis 
 

Table 8 Multiple Regression Analysis 

From the results of the above test using the auxiliary tool, namely SPSS, the following 

equation model is obtained:  

Quality of Financial Statements = 7.886 + 0.675 Human Resource Quality + 0.156 Internal 

Control System 

Based on the multiple linear regression test results, explaining that the value of 

Human Resource Quality is zero and other variables are considered constant, the Quality of 

Financial Statements is worth 7,886. Meanwhile, if the value of Human Resource Quality 

changes by 1 unit, it will affect Human Resource Quality to 0.675. The value of the Internal 

Control System is zero, and other variables are considered constant, so the Quality of 

Financial Statements is worth 18,401. Meanwhile, if the value of the Internal Control System 

changes by 1 unit, it will affect the value of the Quality of Financial Statements. 

 

Model 

Unstandardised Coefficients 

Standardized 

Coefficients 

T Sig. B Std. Error Beta 

1 (Constant) 7.886 2.946  2.677 .010 

Human Resource 

Quality 

.675 .090 .793 7.479 .000 

Internal Control 

System 

.156 .122 .136 1.283 .206 
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4.1.4 Correlation Test 

Table 9 Correlation Test and Determination Test 

Model R R Square Adjusted R Square Std. Error of the Estimate 

1 .907a .823 .816 1.91042 

 

Based on the SPSS calculation above, it can be seen that the magnitude of the 

relationship between Human Resource Quality and the Internal Control System to the 

Quality of Financial Statements is 0.907, in the range of 0.80 – 0.999, which is included in the 

robust criteria. Meanwhile, the determination coefficient is 0.823, meaning there is an 82.3% 

relationship between Human Resource Quality and the Internal Control System to the 

Quality of Financial Statements of 82.3%. In comparison, 17.7% is influenced by other 

variables not studied in this study. 

4.1.5 Partial Test 

Table 10 Partial Test 

 
 

Model 

Unstandardised Coefficients 

Standardized 

Coefficients 

T Sig. B Std. Error Beta 

1 (Constant) 7.886 2.946  2.677 .010 

Human Resource 

Quality 

.675 .090 .793 7.479 .000 

Internal Control 

System 

.156 .122 .136 1.283 .206 

 

The impact of Human Resource Quality on the Financial Quality Report can be seen 

from the t-test results where the above criteria are affected by the value of sig. 0.000 < 0.05. 

Thus, the researcher concluded that Human Resource Quality did not significantly influence 

the Quality of Financial Statements. The impact of the Internal Control System on the 

Quality of Financial Statements can be seen from the t-test results, where the above criteria 

had no effect because of the value of sig. 0.206 > 0.05. Thus, the researcher concluded that 

the Internal Control System did not significantly influence the Quality of Financial 

Statements. 

 

4.2 Discussion 

4.2.1 Human Resources Quality on Quality of Financial Statements 

Based on the t-test (partial) results on the regression model, the insignificant value of 

the task complexity variable is 0,000 < 0,05. From these results, it can be seen that H1 
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acceptance. Human Resources Quality significantly influences the Quality of Financial 

Statements. This research is in line with the research of Ruri Windiastuti (2009), who said 

there is a relationship between human resources, an intrinsic control system, and the 

financial quality of the local government. Human Resources Quality significantly affects the 

Quality of Financial Statements in government offices because competent human resources 

are the primary key to accurate and transparent financial management. Employees with 

adequate knowledge and skills in accounting and financial management can ensure that 

financial recording, reporting, and control are carried out according to government 

accounting standards and applicable regulations (Muthaher, 2019). In addition, employees' 

professionalism and integrity contribute to regulatory compliance, thereby minimizing the 

risk of errors or irregularities in financial statements. Thus, the higher the quality of human 

resources in a government agency, the greater the possibility of producing relevant, reliable, 

and accountable financial reports. 

4.2.2 Internal Control System on Quality of Financial Statements 

Based on the results of the t-test (partial) on the regression model, the significant 

value of the Internal Control System variable is 0.206 > 0.05. From these results, it can be 

inferred that H2 is rejected. To sum up, applying an Internal Control System does not 

significantly influence the Quality of Financial Statements carried out by the accounting 

staff of the Bandung City Regional Revenue and Financial Management Office. The Internal 

Control System is crucial in determining the Quality of Financial Statements in government 

offices. This system ensures that the entire financial management process runs effectively, 

efficiently, and according to applicable regulations (Hasanudin, 2024). Good internal 

controls help prevent, detect, and correct financial recording and reporting errors or fraud. 

In addition, this system also assures that the information in financial statements is reliable, 

relevant, and transparently prepared (Abdullah, 2015). With adequate supervision through 

control components such as the control environment, risk assessment, control activities, 

information, communication, and monitoring, the quality of financial reports can be 

maintained, thereby supporting accountability and transparency in government offices. 

 

5. Conclusions  

Based on the results of the research and discussion, the following conclusions can be 

drawn. There is a significant influence between the quality of human resources and the 

quality of regional tax financial statements. From these results, it can be seen that the count 

value > the ttable value, so it can be concluded that H1 is accepted. It can be concluded that 

human resources have a significant influence on the reporting of regional tax revenues taken 

by accounting staff. Based on the results of the t-test on the regression model, internal 

control variables have no significant influence on the quality of regional tax financial 

statements. The limitations of this study only include the variables of human resource 

quality and internal control, without considering other external factors that can affect the 
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quality of financial statements, such as information technology and accounting policies. 

Subsequent research may add other variables, such as the use of information technology, 

organizational culture, or compliance with accounting standards. 

References  
Abdullah, Z. I. B., Almsafir, M. K., & Al-Smadi, A. A. M. (2015). Transparency and reliability 

in financial statements: Do they exist? Evidence from Malaysia. Open Journal of 

Accounting, 4(04), 29. 

Ading Sunarto,2020. “ Kinerja Karyawan Berbasis Kepemimpinan dan Motivasi pada PT. Duta 

Jaya Persada Mining’’. Jurnal Ilmiah Manajemen Sumber Daya Manusia. Vol . No. 3 

Hal 246-257 

Adnan, M. A., & Sunarto, A. (2020). Judicial review due to bankruptcy law on state-owned 

enterprises (persero) and workers. Legal Brief, 10(1), 50-58. 

Afuberoh, D., & Okoye, E. (2014). The impact of taxation on revenue generation in Nigeria: 

A study of federal capital territory and selected states. International journal of public 

administration and management research, 2(2), 22-47. 

Al-Hashimi, A. (2019). Transparency of government financial reporting: A case study of 

local government financial reporting in Iraq. International Journal of Innovation, 

Creativity and Change, 10(6), 372-393. 

Armstrong, C. S., Guay, W. R., & Weber, J. P. (2010). The role of information and financial 

reporting in corporate governance and debt contracting. Journal of accounting and 

economics, 50(2-3), 179-234. 

Bandung City Regional Regulation Number 20 of 2011 concerning Regional Taxes. 

Berman, E. M., Bowman, J. S., West, J. P., & Van Wart, M. R. (2021). Human resource 

management in public service: Paradoxes, processes, and problems. Cq Press. 

Biea, E. A., Dinu, E., Bunica, A., & Jerdea, L. (2024). Recruitment in SMEs: the role of 

managerial practices, technology and innovation. European Business Review, 36(3), 

361-391. 

Budiarti, F., & Fadhilah, H. (2022). Pengaruh Kepatuhan Wajib Pajak, Sanksi Pajak Dan 

Pemutihan Pajak Terhadap Penerimaan Pajak Kedaraan Bermotor Pada Pada 

Kantor Samsat Pajajaran 1 Kota Bandung. Riset Akuntansi Dan Perbankan, 16(1), 657-

672. 

De Franco, G., Kothari, S. P., & Verdi, R. S. (2011). The benefits of financial statement 

comparability. Journal of Accounting Research, 49(4), 895-931. 

Dimitrijevic, D., Milovanovic, V., & Stancic, V. (2015). The role of a company’s internal 

control system in fraud prevention. Financial Internet Quarterly, 11(3), 34-44. 

Febrian, W. D., Ardista, R., Kutoyo, M. S., Suryana, Y., Febrina, W., Kusnadi, K., ... & 

Irwanto, I. (2022). Manajemen sumber daya manusia. 

Finlayson, K., & Downe, S. (2013). Why do women not use antenatal services in low-and 

middle-income countries? A meta-synthesis of qualitative studies. PLoS 

medicine, 10(1), e1001373. 

Gardi, B., Abdalla Hamza, P., Sabir, B. Y., Mahmood Aziz, H., Sorguli, S., Abdullah, N. N., 

& Al-Kake, F. (2021). Investigating the effects of financial accounting reports on 

managerial decision-making in small and medium-sized enterprises. Bawan Yassin 

https://journal.uinsgd.ac.id/index.php/aksy/index


Dewi Maryunizah, Delvi Yulianda, Niknik Ahmad Munawar 

66 │ E-ISSN 2656-548X P-ISSN 2655-9420                https://journal.uinsgd.ac.id/index.php/aksy/index 

and Mahmood Aziz, Hassan and Sorguli, Sarhang and Abdullah, Nabaz Nawzad and Al-

Kake, Farhad, Investigating the Effects of Financial Accounting Reports on Managerial 

Decision Making in Small and Medium-sized Enterprises (April 28, 2021). 

Ginter, P. M., Duncan, W. J., & Swayne, L. E. (2018). The strategic management of health care 

organizations. john wiley & sons. 

Halim, Abdul, Icuk Rangga Bawono, and Amin Dara. "Perpajakan: Konsep, aplikasi, 

contoh, dan studi kasus." Jakarta: Salemba Empat (2014). 

Hasanudin, H. (2024). Optimizing The Implementation Of Enterprise Resource Planning 

(ERP) In Company Financial Management. Jurnal Ekonomi, Akuntansi dan manajemen 

Indonesia, 2(02), 104-114. 

Hasibuan, Malayu, S.P. 2020 . Manajemen Sumber Daya Manusia. Jakarta: Bumi Aksara. 

Hendriks, C. J. (2012). Integrated Financial Management Information Systems: Guidelines 

for effective implementation by the public sector of South Africa. South African 

Journal of Information Management, 14(1), 1-9. 

HIDAYAT, Rachmat; WATI, Suci Rahma. Pengaruh kesadaran Wajib Pajak dan kualitas 

pelayanan pajak terhadap kepatuhan Wajib Pajak dalam membayar Pajak bumi dan 

Bangunan di kota Bandung. Owner: Riset dan Jurnal Akuntansi, 2022, 6.4: 4009-4020. 

Hove, M., Ngwerume, E. T., & Muchemwa, C. (2013). The urban crisis in Sub-Saharan 

Africa: A threat to human security and sustainable development. Stability: 

International Journal of Security and Development, 2(1), 7-7. 

Jalil, F. Y., Azhar, I., Annas, M., Galib, A., Tarmizi, R., Tanjung, J., ... & Wulandari, S. S. 

(2024). Dasar-dasar perpajakan. Sada Kurnia Pustaka. 

Julyanthry, J., Siagian, V., Asmeati, A., Hasibuan, A., Simanullang, R., Pandarangga, A. P., 

... & Syukriah M, E. A. (2020). Manajemen Produksi dan Operasi. 

Jung, C. S., & Lee, G. (2013). Goals, strategic planning, and performance in government 

agencies. Public Management Review, 15(6), 787-815. 

Kokkinen, L., & Konu, A. (2012). Workability of employees in changing social services and 

health care organizations in Finland. International journal of occupational medicine and 

environmental health, 25, 151-165. 

Kramar, R. (2014). Beyond strategic human resource management: is sustainable human 

resource management the next approach? The international journal of human resource 

management, 25(8), 1069-1089. 

Law of the Republic of Indonesia Number 28 of 2009 concerning Regional Tax and Regional 

Retribution (State Gazette of the Republic of Indonesia of 2009 Number 130, 

Supplement to the State Gazette of the Republic of Indonesia Number 5049). 

Muthaher, O. (2019). Government Accounting Standard, Human Capacity, Internal Control 

System, And Financial Supervision As A Quality Analysis Of Government Financial 

Statements. Fokus Ekonomi: Jurnal Ilmiah Ekonomi, 14(1), 186-200. 

Osadchy, E. A., Akhmetshin, E. M., Amirova, E. F., Bochkareva, T. N., Gazizyanova, Y. Y., 

& Yumashev, A. V. (2018). Financial statements of a company as an information base 

for decision-making in a transforming economy. 

Ostrom, A. L., Parasuraman, A., Bowen, D. E., Patrício, L., & Voss, C. A. (2015). Service 

research priorities in a rapidly changing context. Journal of Service Research, 18(2), 

127-159. 



Dewi Maryunizah, Delvi Yulianda, Niknik Ahmad Munawar 

 https://journal.uinsgd.ac.id/index.php/aksy/index                            E-ISSN 2656-548X P-ISSN 2655-9420 │ 67 

Palepu, K. G., Healy, P. M., Wright, S., Bradbury, M., & Coulton, J. (2020). Business analysis 

and valuation: Using financial statements. Cengage AU. 

PERRY, James L.; HONDEGHEM, Annie. Directions for future theory and 

research. Motivation in public management: The call of public service, 2008, 294-313. 

Powell, J. J., & Solga, H. (2010). Analyzing the nexus of higher education and vocational 

training in Europe: a comparative‐institutional framework. Studies in Higher 

Education, 35(6), 705-721. 

Quinn, R. W., Spreitzer, G. M., & Lam, C. F. (2012). Building a sustainable model of human 

energy in organizations: Exploring the critical role of resources. Academy of 

Management Annals, 6(1), 337-396. 

Ratmono, D., Darsono, D., & Cahyonowati, N. (2020). Financial statement fraud detection 

with beneish M-score and dechow F-score model: an empirical analysis of fraud 

pentagon theory in Indonesia. International Journal of Financial Research, 11(6), 154. 

Riduwan, A. (2008). Pernyataan Standar Akuntansi Keuangan No. 46 dan Koefisien Respon 

Laba Akuntansi. EKUITAS (Jurnal Ekonomi dan Keuangan), 12(3), 336-358. 

Sagita, K. (2023). Analysis of Tax Collection on Revenue from Tax Arrears (Empirical Study 

at KPP Pratama Tampan). Interconnection: An Economic Perspective Horizon, 1(3), 143-

162. 

Sayidah, N., Hartati, S. J., Winedar, M., Assagaf, A., & Muhajir, M. (2020). Clarification of 

honesty value in the learning process of forensic accounting and investigative 

auditing. International Journal of Innovation, Creativity, and Change., 13(7), 1210-1228. 

Sayidah, Nur, et al. "Clarification of honesty value in the learning process of forensic 

accounting and investigative auditing." International Journal of Innovation, Creativity, 

and Change. 13.7 (2020): 1210-1228. 

SAYIDAH, Nur, et al. Clarification of honesty value in the learning process of forensic 

accounting and investigative auditing. International Journal of Innovation, Creativity, 

and Change., 2020, 13.7: 1210-1228. 

Setó-Pamies, D. (2012). Customer loyalty to service providers: examining the role of service 

quality, customer satisfaction, and trust. Total Quality Management & Business 

Excellence, 23(11-12), 1257-1271. 

Shaukat, H., Ashraf, N., & Ghafoor, S. (2015). Impact of human resource management 

practices on employees performance. Middle-East Journal of Scientific Research, 23(2), 

329-338. 

Sitepu, F. A., Dalimunthe, R. F., & Sembiring, B. K. F. (2020). Effect of physical work 

environment and non-physical work environment on employee performance 

through job satisfaction at PT. MNC sky vision Tbk Medan. Int. J. Res. Rev, 7, 302-

309. 

Sugiono, S., Noerdjanah, N., & Wahyu, A. (2020). Uji validitas dan reliabilitas alat ukur SG 

posture evaluation. Jurnal Keterapian Fisik, 5(1), 55-61. 

Sugiyono. 2017. Metode Penelitian Kuantitatif, Kualitatif dan R & D [Qualitative, Quantitative 

and R & D Research Methods]. Bandung: Alfabeta 

Sugiyono. 2019. Metode Penelitian Kuantitatif, Kualitatif dan R & D [Qualitative, Quantitative 

and R & D Research Methods]. Bandung: Alfabeta. 

Swanson, R. A. (2022). Foundations of human resource development. Berrett-Koehler Publishers. 

https://journal.uinsgd.ac.id/index.php/aksy/index


Dewi Maryunizah, Delvi Yulianda, Niknik Ahmad Munawar 

68 │ E-ISSN 2656-548X P-ISSN 2655-9420                https://journal.uinsgd.ac.id/index.php/aksy/index 

Syverson, C. (2011). What determines productivity? Journal of Economic Literature, 49(2), 326-

365. 

Undang – Undang no.27 tahun 2007 Tentang perpajakan. 

Yakubu, I. N., Alhassan, M. M., Iddrisu, N. A., Adam, J., & Sumaila, M. R. (2017). The 

effectiveness of internal control system in safeguarding assets in the Ghanaian 

banking industry.  


